Creating your email account in Mozilla Thunderbird 3

This guide will take you through the steps to set up your EuroFastHost hosted email account in
Thunderbird. If you just need the details for your email account, please read below. Remember to
replace <yourdomain.com> with your domain (your website address without the www part).

e Your Name: Your Name

e Email Address: yourname@yourdomain.com
e Incoming Server: mail.yourdomain.com

e Outgoing Server: mail.yourdomain.com

e Requires SMTP authentication

1. Start Thunderbird and select the option to not import anything if it's the first time you've run
Thunderbird.

2. Fill in your name, email address and the password for your email account. Click Continue.

Mail Account Setup @

Waur pname: i j.o.ﬁn-s-aar.fa
Email address: | n..-ba;Eoné;F-H.cii.eﬁE.com.i

———
Password: | sessssss

Remember password

Cancel ] I Continue J

3. Thunderbird will then attempt to find the settings required for your email account. You can either
wait for it to complete (it will take a while and setup an IMAP account) or click Stop.
Mail Account Setup [§I

Your name;  John Sparka
Email address:  n.bartoni@efhclient.com

Password:  sessss

Start over
Thunderbird has found the settings for your email account.
User name:  john.barton
@ Incoming:  mail. efhclisnt.cam IMap 143 MNone
@l Oubgoing:  mail.efhclient.com SMTR 587 Mone

Manual Setup... Cancel ] [greate Account

4. If you click Stop, click where it says IMAP and change it to POP. Then click the button that says Manual
Setup.



Mail Account Setup @

Your name:  John Sparta

Emnail address:  n.barton@efhclient. com

Password: | eonnse 1

Remember password Start over
Editing Config
Username: |john.barton |
. [rensmrsmre et om | 143 il |
Incoming: !lmap.efhcllent.com | | ! !STF'.RTTLS "|
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Outgoing: | smip. efhclient.com bl SMTP | | |STARTTLS e |

[ e |

5. On the first page (Server Settings), change the Server Name to mail.yourdomain.com (in this case, my
email is @efhclient.com, so its mail.efhclient.com) and the Port to 110. Update the username to include
your full email address and change the Connection Security to None .

6. Once complete, use the navigation on the left hand side to go to Outgoing Server (SMTP). On this
page find the existing Outgoing Server and click Edit.

7. Change the Port to 25 and make sure that Username and password is ticked. Enter your full email
address in the User Name and click OK.

SMTP Server f‘5_<|
Sethings
Description: |
Server Mame: | mail. efhclient. com I
Pork: 35| | Default: 25

Security and Authentication

|:| Use secure authentication

Conneckion security: | Mone |

[ O l ’ Cancel l

8. Click OK to exit and select Get Mail from the top left corner. If prompted, enter your password and
select the option to Use Password Manager to Remember Password.

9. You're done!

If you have any trouble creating your email account, please feel free to contact us
at support@eurofasthost.com or telephone 02380 249 823




