Creating an email account on your Iphone/lIpad or Ipod Touch

This guide will take you through the steps required to set up your email account in the Mail program on
the Iphone\lpad\Iphone. Below are the main details you'll require for your email account.

e Your Name: Your Name

e Email Address: yourname@domain.com
e Incoming Server: mail.domain.com

¢ Outgoing Server: mail.domain.com

¢ SMTP requires authentication

1. Click Settings then go to Mail/Contacts/Calenders
On the Accounts page, click "Add Account" and select "Other" from the list
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3. Click the option to "Add Mail Account" and fill in the details required and tap Save
4. Once the account has been found, select the POP option at the top of the page
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Name Euofasthost

Address john.barton @efhclient.com
Description john.barton@efhclient.com
Incoming Mail Server

Host Name

User Name

Password esssee

5. Enter mail.domain.com in the Host Name for the Incoming Mail Server (in this case, my domain
is efhclient.com, so | enter mail.efhclient.com)

6. Enter your full email address in the User Name box provided

7. Enter the same Host Name in the Outgoing Mail Server (mail.domain.com) and your email
address (in User Name) and password in the boxes provided.
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Incoming Mail Server

Host Name mail.efhclient.com

User Name john.barton@efhclient.com

Password esesese

Outgoing Mail Server
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8. Click Save and wait for it to attempt an SSL connection. Select Yes to try the account without
SSL.

Cannot Connect Using SSL

Do you want to try setting up the
nt without SSL?

9. To ensure you don't exceed your mailbox limit, we recommend going to the Advanced setting

and changing the option for "Delete from server" from never to "Seven days" or "When
removed from Inbox"
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10. That's it! Send a test email to another address to ensure it's working correctly.

If you have any questions or problems, please contact support@eurofasthost.com or call 02380
249 823.




